
N�ot all information-governance and  
legal-consulting companies are created equal.

Global Colleague was founded and is operated by 
veterans of the litigation-support industry.  
Our teams can operate in multiple native languages, 
including English, Chinese, Spanish and other 
languages, with deep experience working in 
multinational corporations. We have managed 
document collections and review, and provided 
many other critical services, for some of the  
world’s most complex legal matters on behalf of 
leading law firms and Fortune companies.

Our proven expertise allows us to meet–and 
exceed–client expectations in all major regions 
of the world, delivering material savings on legal 
expenditures of 40 percent or more. While thorough 
and comprehensive, Global Colleague is committed 
to delivering immediate value. We blend industry 

best practices with a uniquely flexible approach, 
focusing on the areas where the greatest savings can 
be quickly realized for our clients.

Whether you’re looking for short consulting or 
project-based services, or longer-term assistance, 
Global Colleague cost-effectively provides 
immediate expertise you may not have in-house. 
We also close the frequent communications 
gap between legal and IT, and all the other vital 
departmental stakeholders; from human resources 
and compliance to audit, privacy, and risk. Clients 
rely on us to select the correct technology, to 
develop a defensible and repeatable process, and 
to keep lines of communication open among all 
key stakeholders. Not surprisingly, many of our 
associates are experienced and certified project 
managers in addition to their considerable legal 
expertise.

Providing practical solutions for information-governance challenges —  
including consulting and managed services for internal investigations, 

legal hold, data retention and legal discovery.

       �Consulting 
Includes maturity assess-
ments, process design, 
solution development 
and implementa-tion, and 
training. We can quickly 
assess the “big picture” 
and advise on the best 
information-governance 
approach. 

       �E-Discovery 
Experience is crucial in 
e-discovery. We understand  
the legal obligations pertain-
ing to how evidence must 
be identified, gathered, 
preserved, processed, 
reviewed and analyzed, and 
produced for litigation. 

       �Managed Services 
Our clients realize greatest 
value by having us manage 
their e-discovery, legal hold, 
and other information-
governance processes 
more cost effectively and 
efficiently.
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Our sweet spot?
At the hub of effective information 
analytics, connecting all key  
stakeholders with smart processes  
and on-target technology.

A Conversation with Global Colleague
Q:	 What are some of the challenges your clients face?

A:	� Constantly evolving technology means the amount of information companies must create, manage and store 
is overwhelming. This, coupled with increasingly complex legal obligations and the silo structure of many 
corporations, makes cross-functional communication both essential and difficult.

Q:	 How do you help them?

A: 	 �Clients rely on us to select the correct technology, to develop a defensible and efficient process, and to keep 
lines of communication open between all key stakeholders.

Q:	� How does Global Colleague make information governance more affordable?

A: 	 �Companies don’t need to spend six figures and many months to determine a course of action. We have  
proven this process doesn’t need to be complex or expensive. We combine the best proactive industry  
standards with our own proven practical approach, which quickly provides a general overview and assess- 
ment of major risks. This allows us to identify “the low-hanging fruit” that can save clients time and money.

Q:	 What’s special about your e-discovery services?

A: 	 �We have aggregated all aspects of the process into a single price point. We don’t artificially break out 
“advanced analytics” or “predictive coding” and offer them at additional price points. Our process and 
pricing encourages use of the best tools. We’ve connected price to process.

Clients rely on us to select the  
correct technology, to develop a 
defensible and repeatable process, 
and to keep lines of communication 
open among all key stakeholders.
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